MEAL DELIVERY TIPS AND PROCEDURE

PREPARE:
e |dentify areas to deliver
e Place the meals into larger tote bags
e 2-3 people per vehicle

WHEN DELIVERING:
e Respect their space (2 feet away if
standing, 6 feet away if laying down)
e Make eye contact
e |ntroduce yourself by name

COMMON PHRASES TO USE:
e "We just made this fresh food for you"
e "We have water for you"
e "Does anyone else nearby need food?"

WHEN COMPLETE:
e Connect with other volunteer drivers
e Drop off any borrowed supplies
e Return to the event for review



